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QP DQ ZD\V WL SDWY HDUZ DVDWILRIQJ SRONRUP HQEOKHDIN DGYRADA ) RU\HDWY ZH
VIKIJBIGVR JHVBRIR P DNHY HGXFDWRLY DQGWH P HAID VR SURUIMY H RUHYHQ UHFRIQ] HP. HQUWIOKHDEM,
DV D FUMADOKHDWM SRR WUXH 7KDWDVDORKDQIHG

- VK DJWRZ LQJ DZ DUHQHWRI ViKH GHYDWIDMQJ LP SDPARI VKH &2 9+ SDQGHP LF RQ P HQVDAKHDOK
VKHUHLVQRZ D FRQVHQVXVVIKDWP HQVIDXCKHDOIK P X\WEH YDOXHG VXSSRUMG DQG SURP RVIAG DFLRW/ VIKH
QHVSDQ 1 HZ VVARUH DQG VRADP HADIRFXV DB RWEDIO RQWH P SDAARI JURZ LQJ P HQBOKHDWN. QHHGV
DQG BUIMDRLY UHI XOUD UHDFK RXAWR 0 $0 + VRKHS IGHOM VROMRQVVR VHIEH W IMP JDSV

' XUQI WIVSDWYHDU O $0 + VRRNDGYDQUEIH R WY QHZ DAMQUWRQVR P HQEBOKHDEM VR KHS VHRXUH LHFRUG
I XQGLQJ LOFUHDVHV DQG MXQFK W QU LEDQWOHZ SLRILDP VDPLRW GYHWH P HQEBOKHDE SURIMEN 7KHWH
XFAHWHY Z KIEK \ RX@BDUR P RUH DERXWQ WY $ QQXD HSRUAZ HH SRWME® EHFDXVHR FRVH
SDUGHIKISVIP RQJ IXQGHY DGYRFDWAY SRTR P DNHWY P HQEOKHDEX Z RUN RUAH ®DGHY/DQG P RW

IP SRUBQWSHRS®I Q) Z W P HQEBOKHDEY FRQGMRQV DQG \WHUIDP [0V

2 XURKDIQIHIRU  LVVREXIGRQWKHP RP HOWXP R VlKH SDW
\ HDUDQG WLON HYHQ ELJJHU

2 XUMJKWDIHVAWRQ SLRYIGIQ) P HOBOKHDOM HOXFDWRQWR HYHY . IXGHOWQWH&RP P RQZ HDO
EUHDNQJ GRZ Q EDUIHYVR WKH P HQBOKHDEN SDUW HQUXUQ) WH VXA XADXQRK R WH 94-KDYIRUDO
+ HDOM + HS / LQH VR IXIGH SHRS®I 1Q FUMYWURXIK VHIEH W VWP V DQG P SGP HQM EHKDYIRUIDOKHDWM
XUWHQNDUH DARW\WH &RP P RQZ HDOM R KHS DYRIG FUMAVIQ WH | IDMEOAH

M\ RXUBDGHUKIS DQGVXSSRUMD $0 + WVARP P MMG VR DP EIMRXVIRDY : HERNIRZ DIGWR Z RINQJ
Z W\ RX VR DRKIHYH P HOVXWDE®! SURTUIHW IRUSHRSE! Z I P HWOKHDOM FRQAWRQY DQGWHUIDP 1OV IQ WH
&RP P RQZ HDWM

[}
&}’2}1‘\1«_—; '
C/\J

" DQADO DXKK 3K $P EDWDGRU LHW %D @ KW
" HHP EHU " HHHP EHU
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7KH\HDU  Z DVMX® D KIWRUE\ HDUI RUVIKH DGYDQPHP HOWRI P X@IS®! FRP SUHKHOMYH
EHKDYLRWDOKHDOK LHRWP HITRUNMLQ 0 DWDRKXVHW 6VEMM LHRUP V IQFOXGIQ) WH ( [ HEXWYH
2 |IIFHR! + HDWY DQG + XP DQBHWYIEHV (2 ++6 SRDGP DS |RUY-KDYIRWDG HDWM SHRWP 5RDGP OS W

0 HQEO- HDOM 2 P QEXV/ DZ &KDSWU R WH$FWRI 2P QEXV/DZ WHO DWA HDIM

: DYHUH WWMQURQ DQG WH ) MADGHDU )< BVEMYXGIHADVZ HODV QDWRQDOHOGHDYRY @\H WH
OXQRKRIWH  6XIAGH DG &MY/ LLHIDH VHVWMH SDAH I RUP DRUIQUMDAYHV VR EHRAMUP HAVWKMH QHHGVR
IQ]MGXIID’Z [ EHKDYIRUDOKHDEY FRQGMRQV DQG WHUIDP LOHVDRIRW\WH &RP P RQZ HDO

(2++6 5RDGP DS | RUYHKDYLRWO+ HDAK 5 HI RLP

7KH5RDGP DS LVDP XGM HDUMBMM IQUWDAYH GAMIQHGVR P SLRYH DFFHW/\R

FRP P XQIW EDVHG FX@XD@ DSSLRSUDW DQGVP H® EHKDYIRIDAKHDOK

VHUYLFHV 0 $0 + LVVXSSRUAY P SBP HOEMRQR! WH5RDGP DS E\

e 6HYQI DVDP HP EHUR! WH%-KDYIRIDO- HDWN $GYMRUY &RP P MRQ
FKDUHG Z W DGYIMQJ RQWH\VSHQGEQJ RI WH%4-KDYIRUDO- HDOK 7UWY XQG

o &RP P HOMYI RQUHIXOWRQVSIRSRVHGE\ 0 DWA HDON JRYHLQIQ) \WH
RSHIDARQVR! &RP P XQW %-KDYIRUDO- HDWN &HOMLY &%+ &V DQGRI P HQWEO
KHDOM FHOMLY DQG

o $GEQ QHZ SWRIWDP V XK DV&Ys &\ DQG EHKDYIRUDOAKHDEM XU HONFDUH
FHOMY VR WH 1 HZ RINRI &DUHO DWDRKXVHAM VHEH GLHRRY

$ NH HBP HOAR WH5RDGP DS IVWHGHMIQDARQR &% &V Z KHH

0 DAWDRKXVHAM UMGHQW FDQ DFFHWFBVH VR KRP HP HQEIOKHDEM DQG

VXEWBIQRH XVH VHIMEHV &%+ &V Z LGSURYIGH HDUD LOWAUYHQMRQ XU HQWADLH

LRXVIQH WHDVP HQWUHFRRYHU VXSSRUNVDQG FUMY VHUYLFHV IQFGIQ) P REL®!

UMY IQMYHQARQ DQG FRP P XQW AIMY\AELD) DARQ  DOHBP HQNRI D

FRP SUHKHQWYH FRP P XQW EDVHG EHKDYIRUDOKHDEM FDUH VA VIMP

QXO® WH  6XIAGH &UMY/ ILHIDHZ DVOXQRKHG
SIRIGQID  \BOIDQG W VKRWIRH FRQQHAN) FDELY/\R WDIQHG FDO
RSHIDRWYZ KR SIRYIGHHP RURQDO/XSSRUADQG FRP SDWLRQDVA QAMQLQJ
DQG 1L HFHWDU DZ DLP KDQGRI| VR DGGMRQDOHMEHY  VVXSSRUMG
B\ \XEWEQWDOICQDQADAQYHWR HME\ 1HGHIDADQG WIMAIRYHQP HQW 0 $0 +
KHSHG BDG DGYRFDR  DQG SLRYIGHG LOSXVYR WM GDGHLY DV DWDRKXVHW
EHIDQIP SBP HQAMRQR  DVDRUMEDOIDWZ D R FUMY\HYFH

0 $0 + VXSSRUMGSIRYMRQV SDWHGIQWH2 P QEXV/ IZ \VHH SDIH
Z IOKHS HOXIHWHWXFFHWR  IQFOGIQI WH HAREQKP HOWRI DFRP P MMRQ
RQZKIEK 0 $0 + KDVDVHDWR DGYVHWH$GP LOMADIRQ RQ I XUNHU
GHYHBSP HOARL  VHUYEHV 0 $0 + FROMXHVR LOYHVND HOUXUQD WH
VWXFFHWR  DQGIWIQMIUDARQ Z WY RIHUVHIYEHY SDUNXOUD
DQGWH5RDGP DS V94-KDYIRUDG- HDGM, + HS / ICH
VHVWR OXQRK 1Q-DOXDU
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0 HQVDO+ HDOK 2 P QLEXV/ DZ

Q$XIXW  * RYHUIORUEKDUIH YONHUMIQHG\WHO HQWEGH HDAM 2 P QEXV/ DZ. &KDSWU Rl
WHSFWR 2P QEXV/DZ  7KIVKIMRUE DRKIHYHP HOWY D FRQVHT XHQWOAMS 1QWDOMRWP 1Q)
WH&RP P RQZ HDWY VEHKDYIRUIDOKHDEM i IMP VR EHWUP HHVWIKH QHHGVRI LOGLYIGXDY | DP LOHV
DQGFRP P XQMHV 7KH2 P QEXV/ DZ DEGUIHWHVD EURDG IDQIHRI WXHV D HAMY LQAIGXDY Z W
EHKDYIRUIDOKHDWN. QHHGV 7KHOF

¢ +HSVAKIGHQDQGDGXWZ KR DLHERDUEIQ) IQHP HUHQR. GHSDUR HQWIIQG IURBAAARL B UL S
WH DSHXWE SOFHP HQNV . DLYHU
¢  ( QUXUHVEHKDYIRUDCKHDOK SURYIGHWY DUH SDIGVIKHVDP HDVSUP DU FDUH

SURYLGHW/ | RUHYDODWRQ DQG P DQDIHP HOWHIMEHY
o ([ SDQGVSWYDWA LQVXUDQRH FRYHUDIH Rl FHWIDLQ EHK DYLRUDCKHDOM VHUYLFHV

0 DWA HDOK VEHRARQ
' HP RQVADWRQLY

H WQGHG WLRXIK
O\HHP HJHQR VHWEHVSWRIWDP V " HAHP EHU WDCNV\R
e BWHQIWHQVHQ RUAHP HOQARI WIVIA DQG | HGHDAP HOVIDAKHDOK SDUW @2 V D UHTXHWDSSIRYHG E\
o P SOGP HOW%KDYIRIDG- HDOM 8 UWHOMWDHIQP RIHWDQ  FERIFY DOG WH&HQMY IRUO HAFDWH

e SURVGHVVWKQIFDAWMWIOAH VR VFKRROY VR EHAMAUP HHWAMGHQW EHKDYIRWDO DQGO0 HAFIG 6HMBEHV
KHDOM QHHGV &0 6

7KHOZ DOR VXSSRUIWRQIRIQ) [QUWDRYHY VXFK DVIP SGP HOBMRQRI WHSROGP 05 ARSI i

IRU4-KDYRIDG- HDOM 5HRWP DOGWH  6XIEIGH DQG &UMY/ IHIDH mﬁ%wo

KHDOK DQG SUP DU FDWH
$VSDWWR IP SGP HQMARQR WH2 P QEXV/DZ 0 $0 + IRUO DWA HDOK

o -QFRMERIDIRQZ W WH &KITUHOVO HOWOH HDAM &0P SDUIQ &0 +& -+ HDWK UHASIHOW 7KHQHZ
&DH) RUS@DQG + HDAM / IZ $GYRFDWMY SDUMEASDMVIQ' IYMRQR! -QuXUDQRH DIUHP HOADOR
IQIRUP DARQVHWRQVDQG VXEP IWZ UWKQ FRP P HOVVRIQIRLP | XWKLH o 21IHYQHZ IQWDRHY
UHIX@MRQVRQ SLIRYMRQVR! WHOZ UHDWG R QX UDQRH FRYHIDIH \R H SDQG VXEWIGRH

e : I®HYHDVDP HP EHUR WHWIWV  &RP P MRQDQG WH \VSHADO XVH FRQGWRQ VHMEH
FRP P MRQRQP HAFDAHHMW GAWMLP IQDWRQV | RUEHKDYIRUDCKHDEM DQG GYHURQDY
WHDR HOAP DNLQJ LHFRP P HQGDMRQVIRUFRP P RQVHWRI FUVMUD DQG mm
1P SOP HQIMRQ WBQGDLGV IQWHVH UAVSHRMYH DUHDV DOG $GDRNKF DI

o BHYHVRQWHERP P XQW %-KDYIRIDG HDWY 3URP RIRQ DQG 3UHYHOWRQ HTXIWE\ DECLAMCY

&RP P MRQDVIVEHIIQV\R DGYMHD QHZ 2 | IFHRI %4-KDYIRUDG HDOW 3URP RWRQ
ZIWIQ(2++6
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0 DWDFKXVHWY 6VIDVAH %X GI HW

7KH) < 6VIVA YXGIHWQFGHVVRP HRI WH @U HVAIQYHWR HOWILQ P HQVDCKHDOIK DQG
VXEWIDQPH XVH VHUYLEHV LQ UHFHQWGHFDGHV DOG | XUMHLY\VXSSRUVP DQ. R WH EHKDYIRUDOKHDON
FDUH LQWDWYHY DQG VHYMEHV P HQWRQHG IQWIVVHRARQ 0 $0 + SO\ HGDNH SDUNQ DEYRADIY |RUDQG
VHEXUQI P DQ. RN WHVH IQWWYHY DQG LOYHR HOW + LIKD KWIQFOGH

0 WRH SDQG RXVBDWHQADQG XU HOAEHKDYLRUDOKHDMK
VHUYLEHV DO DWA HDOM
0 VR GHYHRS EHKDYLRIDAKHDIK i WP VRI VXSSRUNIRU.
IMGHON
0 WRH SDQG( @GHUO HQVBOF HDOK 2 XWHDFK 7HDP V
(0 +2 7V IQRQHZ FRP P XQWAV

0 IRUKRP HBMQHW SLRIDP VDQG DWMWDQAH | RUSHRS®
Z WK VXEWQRH XVH FRQGMRQV DQG GVDELDAHY

. IRUWH' MDEIOW/ DZ &HOMUMR P RQVRUVKHHI I LFDR Rl
VHUYLFH GHOYHY UH RWP VDW/ALGT HZ DVWAJBVIVIA + RVSLVIDO

0 IRUIQFUHDVHG SD\ P HOW\R EHKDYIRUDOKHDEM DQG KXP DQ
VHOMEHV SURVIGHY/ VR UHRUKIMDQG UHVIDLQ \WRDI |

0 IRUGRDQ | RULYHQHW SLRILDP VDQG LHAXIVP HQW
H 1 RUN VR DGGUHWWH Z RUN RUAH\KRUE H LQ WH EHKDYIRUDO
KHDEM VHARU DQG

. IRUDVSHADOFRP P DMMRQRQVKHKIWRU Rl WA

LOWIAMRQV [QFXGQI WHKIMRY R WH: DAMU( ) HODG 6\idM
6FKRRADQGWHO HARSROAQ 6VIdM + RVSIMIO

7KHO $0 + SRIA WDP UHIXOLD
SXEQKHVEUH V DQDOVHV

Z KV SDSHUY/ DQG RWKHU
UHVRXUFHV 0 DQ Rl WIHVH
GRAXP HOW\XP P DU} HSIHFHVR!
GO MDWRQ DQG HYDODWM WH

IP SDRARQ SHRS®! Z W EHKDYIRUDOKHDEK FRQGMRQVDQG
WHUIDP L0V

/ HDQP RIHRQWHO $0 + ZHEMWE\ IR®Z IQJ WH4 5
FRGHDERYH
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0 DWDFKXVHAW XU HQ® QHHGVVR SURYIGH SLRP SWDQG HI | HPAlYH

UHVSROVHVWR IQGYIGXDY' Z IW GMPE@Y P HOWAKHDOY FRQGMRQVZ KR

DUHH SHUHQAQ) FKLRQLE KRP HBMOHW DQG KRXMQJ LOWDELDN
+ RXAMQI 1V FUMFDOR ERW HQIDILQJ LQH | HAMYHWHDW HOADQG
DAKIHYIQ) DQG P DIQEIQIQ) UHFRYHY  6LIQULIEDQNQYHWR HOWZ HH
P DCHIQKRXMQJ SIRILLP VIQ

7KH' HSDUR HOWRI 0 HQEO- HDOKV ' 0 + SHQEGBXEMG 3WRIDP

563 VD UHQEORXFKHISIRIDP GHMIGQHG R KHS WRVHZ W VHYHH

DQG GMEY P HQBOKHDIK FRQGMRQVZ KR DUIHH SHUHQAQ

KRP HBMOQHWDQGDWH' 0 + FHOW )RUHAYHY 0 H SDQVRQRI WH

563 DSSUR[ IP DMD  LQGYIGXDYZ @HRXUHWMZE®! DI RUEDE®!

KRXMQ -Q 0 $0 + GGDGYRFTA UHVXGMY 1O

e 0 IRULHSDIWIRU 0 + RZ QHGKRXMQI UMGHOFHVDQG 0
VRH SDQGWH563 IQFIGHGIQWHSSUO  \VXSS®P HQREO
EXGIHW

e 0 IRUKH' 0 + SHODGBXEMG 3WRILDP Z lGKHS

DSSWR[ P DMO  QHZ LQGLYIGXDY DGGUHVMQI DM} DEGI SRUARQ

R WHQHHG

6DIH+DYHQVLYD KRXMQJ UMV VXSSRUAYH KRXVQJ P RGHOMDW
SURYIGHV DQ DOMUODVYH VR VKHIMUSOFHP HOW7KHP RGHQV
GHVI QHG VR VHUH KDUG VR UHDRK IQAIYIGXDY Z KR DUH FKURQIED®

XQKRXVHG DQG RIWQ KDYH GME@Y P HQWBOKHDEM DQG VXEWEORH X\H

FRQGAMRQY 7KIV\ HDUO $0 + BGDFRDDARQR  RUDQ] DARQY

IOFXGIQ] FRP P XQW EDVHG P HQECOKHDEM SURYIGHLY LOSDWHOW
SV FKIDAIE SIRYIGHLY &OEKRXVHV SHARYHY / HDLQIQI &RP P XQUAHV

GMDELOW WKW DGYRFDWY DG KRXMQJ DGYRFDMY  IQEXGIHW
DGYRFDA HIRWVR SURP RM\WH H SDQVRQR! 6DIH+ DYHQV
e M GDGHIKISILRP 5HS /IQGWD 6DEDGRVDDQGHHY R
&RP HURUG | XQGIQJ |RUVKUHH QHZ 6DIH + DYHQVAUHDWAG LQ
Z DVP DIQDIOHGIQWKH) < WDV EXGIHW
o SHRIQ]IQI WH IOMH QHHG | RUDGGMRQDGBD H -+ DYHQ KRXMQJ
(2 ++6 GMIQDMGDQDGGMRQDO 0 VR FUHDVIA VIKUHH
DGGIMRQDOEDI H+ DYHQVIQ$XIXW — XMQJ $P HIFDQ5HVAXH
30Q$PV$53$ GRMLY
o 7KHVHIQHWR HQVEUQ) WHVRBIRXQMNR 6DIH+DYHQSWRIUP V
IQWHERP P RZHDW ILRP R

0$0+ $118%$/ 5(3257

)RU HYHU\ 0 DOORFD
'0+ SHQWDO 6XEVLG\
DSSUR[LPDWHO\ LQ
ZLOO VHFXUH VWDEO
KRXVLQJ

Your Senator is voting on MA budget priorities and they
need to hear from YOU! Do you believe in low-
threshold, supportive housing and services for the
chronically homeless? Safe Havens are proven to be
effective: mamh.org/safehavens

Take action now: bit.ly/3waFSRZ

Safe Havens save lives.
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3HRSGIZ W P HQWIOKHDEM FRQGMWRQY DUH I QULIEDQU® RYHIHSUHVHOMG IQ HYHY DVSHRAAR! WH
FUP LQDABUDOAMMP 0 $0 + DIP VAR HQUXUH WIDNSOEH IQYROHG LOGYIGXDY DUHWHDMG | DILD
UHFHYHWHWHDR HOWKH. GHMUH DQG QHHG  DQG FDQ DFFHW/VXSSRUV XSRQ UH HOWE VR WHFRP P XQW
3URIHWP DEHIQ IQFOGHVIP SLRYHP HQW/ VR NILOGLYHUARQ SLRILDP P 1QJ P HQVBGKHDOK Z DV
DQGVKHWIVAY Vi WP

7KHO IGGBM &RXQW 5HWRUIDWRQ &HIOMUERP P MIRQ FR FKDILHGE\ 0 IGGBM
&RXQW 6KHULI 3HMU. RXAVRXNDQDQGO $0 + 3UMGHINDQG&(2 ' DQQDO DXFK
FROWDXHVWH [P SRUBQWZ RINRI FUP LQDABU DOA WP GYHWMRQDQGIVQRZ 1Q

WH SUIREXUHP HQWARY HVI RUWH [ LUAMBLEWHARIDIRQ FHOWMU " HYHBSP HOWIQ
IXIGHGE\ 0 $0 + IQFOIGH

e $ 0 GHVIQDWRQLQ WH IHGHDIDSSIRSUDWRQELODQGD 0
DSSWRSUDMRQ | RUFRQUDXDARQ R WH SIBWQWHERP P RQZ HDAM V) <
EXGIHWDQG

e SHBDWHR WH&RP P MRQVIRXUK DQQXDAHSRUMQFOGQ] 11QGEQIVDQG
UHRP P HQGDWRQV SAVDQIP SBP HQEMRQ SOQ DQG WP HIRH

0 $0 + IVDP HP EHUR WH5HWIEWH + RXMQJ 2 YHIIKVWERP P IMMHDQG
= DGYRADMV| RUEHWMUWHDR HOWR \WRVH LOWWH FUP LQDABUDOA WP IOFOGQ)
. LOFDUAHIDMG SHYRQVRQP HOBOKHDIN Z DK -Q WHO HOWEO- HDAM
' 2 P QEXV/ DZ HWEEQKHG DQHZ ®UDBURAHWE\ Z KIFK DQIQFADURHIDMG SHIRQ
) DAVIR [P P IQHADQG VHUIRXVKHDEM KDP P D VHHN WIURXJIK WHMGHDO
SURAHW DWDQVHUILRP P HQBOKHDEK Z DK VR D P HQEOKHDIN WHDW HQW
IDADNV 7KLY W KWAMEEQKHVVRP H SURWPRQ | RUWH SRIMOWIOM\R
t -—vy IQAYIGXDYRQP HQEOKHDIN Z DK DVH SRVHGE\ WHS 6 ' HSDUR HOMWR
XWEHIQW — IQHVMDAWRQR! WHO $ ' HSDUR HOWRI &RUHANRQ

7KH2 P QEXV/ IZ. DOR KH.DGHG VHYH DCSURYIMRQVVR XSGDWA DQG XSIWDGHVIKHWIVMY A WP ZKIEK IV

HWHQWDOR VXSSRUWMHRQIRIQ) H SDMRQR IQFGQ]

e $PHQEQI P HP EHUKISRI WHWIM  &RP P MRQWR DGG WHERP P MRQHURI WH' HSDUR HOWR
0 HQEG HDIX. DQ$WRADMRQ | RUY-KDYIRUDGH HDAMFDUH UHSUAVHQBMYH HP HUUHQR. VHUMEH SLRIUDP
SURYIGHU DQG D SHYRQZ W ©YHG EHKDYIRUIDOKHDEM. H SHUHQPH DQG DKIMRY RI IQMIDPARQVZ WK WH
SROIH

e ([ SDQEQI DIWMBRIDP VXSSRUMY 3XETE 6HYEH$FFHW3RIQNV 36$3V DG UHIIRQDOHP HUHQR
FRP P XQIFDWRQ FHQMUY/\R LOFO(GH P REL®I EHKDYIRUIDOKHDEN FUMY UAVSRQVH DQG

o SHTXIWUQI IOMIUDARQRI WDIQQ) RQIGHOMEDWRQ R DQG UHVSRQVH R FD@LYH SHIHQAQ) EHKDYIRWDO
KHDON LMV
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0 $0 + VHYHVDVDQH HRXWHP HP EHURI WH &KIGIHQVO HQEO- HDWY &0P SDLIQ
&0 +& DWIWMZ IGHQHE RINDGYRFDW IRUSRIR i IMP V DQG SUDPMFAH VROMRQV R HVXUH DO
FKIGUHQLQ 0 DWDRKXVHAY KDYH DFFHW/ VR UAVRXUAHV VR SUHYHOWGIDI QRVH DG WHDWP HQUBIOKHDEM
FRQGMRQVIQDWP HD HIHARYH DQGFRP SDMRCQDMZ D,

BLIQUEDQNDFFRP SOAKP HOW VXSSRUMG DQG DGYRFDWIG IRUE\ 0 $0 + DQGIWE&0 + & SDUHY IQWH) <

EXGIHWOFOIGH

e 0 \RVWHIWHOP XGUVHHG W WP VRI VXSSRUNZ KIFK | RAMUSRVMYH VKRROFTP DV | RUWH VRADO
HP RWRQDADQG EHKDYIRUDOKHDEM QHHGVR! AXGHOW

. 0 1RUMGHOWEHKDYLRUDCK HDOK VHUYLEHY DAWARMM XQLYHIAMEAN DQG FRP P XQW FRBUHV

. 0 IRUHDUD FKLEKRRG P HQVIBAKHDIOK FROVXGIMRQ VHUYLEHV IQ HDUD HEXFDWRQ DQG FDUH SURIWDP V
R @ WWMHQXP EHUR! \ RXW H SXOIRQVDQG VXVSHMRQVILRP VXFK SLIRIUDP V DQG

e 0DQ P RHIQMF HONWDWXSSRWY RXW DQGWHUIDP IOHVIQKRP H VAKRRODQG FRP P XQW

0 DWDRKXVHWY\ RXW! DQG WHUFDUHI LYHW H SHIHQRHG

Z RUHQQ) P HOEOKHDIY GXUQJ) WH SDQGHP IE &RP P XQUWAVR
FREU QRQ QDWYH ( QIOK VSHDNHY DQGP HP EHYRI \WH/ * 9774
FRP P XQWAVZ HH GVSURSRUMRQDMY DI IHAMG E\ WH SDQGHP IF

&++' 5(1 6&29- -0 3$&7 678" <

il

H| 0N > ki

8 aeerpo

> [

BLIQUIEDQNDFFRP SOAKP HOWEHQH MO FKICHUHQ DQG DEREMHQWIQ

WH2 P QEXV/ OZ IQFOCH

e $\RXVKHP HUHQR GHSDUR HQW(' ERDUGQI GDVD SRUMO
Z W DU-DOWP HEHG VHDURK | XQPARQ | RUSHGEIDWIE DFX\M
SV FKIDAIE EHGV FUMY/\MEELD) DARQ EHGV FRP P XQW EDVHG
DRXWWHDW HQAEHGY 8967  IQMQUYH FRP P XQW EDVHG DFXWM
WHDR HOVWEHGV 8987 FRQMXIQI FDUHEHGY DQG SRW
KRVSMI0) DARQ UMGHQMDEHGY

o $WDWZIGHSIRILDP VRDWMAN  SXEQF VFKRRY'IQ
IP SOP HQMY EHKDYIRIDOKHDIM VHYEHV DQG VXSSRUNV IQFIGIQY
FROVXGEMRQ FRDFKIQ) DQG WIKQEDIMWAMBQAH DQG

o SHTXWHP HOWWKDWHKRRYKDYHDQ HP HUUHQR UHVSRQWH
S@Q ERW P HAFDMQG EHKDYIRIDOKHDEN FUMY UHVSRQH
IQFOGEQI DP HMRG I RUMEEQAKIQI IDSIGFRP P XQEDARQ
EHE HHQ WH VAIKRRIDQG P REL®I EHKDYIRUDOKHDEK FULMY/

UAVSRQWH
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0 $0 + IVFRP P MMGVR SURP RW EHKDYIRUDOKHDEK DQG Z HAHW DRIRWWH @HVSDQ

Z W JHQHIRXVVXSSRUNURP WH3RIQN + HDEM ) RXQGDMRQ 0 $0 + OXQFKHG WH2 GHUSGXOV

9%4-KDYIRUDG- HDOK 1 HE RN 2 $9%+ 1 VR IQFUHDVH WH YIMELOW Rl RGHUDGXGEHKDYIRUDOKHDEN WWURXIK

DGYRFDA  Z RUINRUAH GHYHBRSP HOADQGWDIQQ) DQG SXETFIQRWP DARQ ' XUQJ WL SDWY HDU 2 $%+ 1 KDV

e /HGDVXFRHWXMGYRFDR FDP SDLIQWR P RUHWDQ GRXEGI WM | XQGIQJ | RUP HQVIDAKHDIK RXWHDRK
DQG VXSSRUASLRILDP VIRURGHUDGXOV LWX@J IQ 0 DQG  JUDQNDZ DUEHG\R P SLIRYHRTGHU
DGX@DAFHW R EHKDYIRUDOKHDEM VXSSRUV

o $GYRFIDMGIRUQHZ (@HUO HQWICGH HDEM 2 XWHDFK 7HDP V (0 +2 7V E\ GHP ROMDWY KRZ WH. Z l©
SURYLGH VHUYLFHV VR XQGHUHUYHG FRP P XQMHV IQFXGQI FXGMUDADQG CIXME P IQRUMEV

o ( GXFDMG SURVIGHY DQG WH SXETE WIURXIK WDIIQIQ) DQG RMHUHYHQWIQ SDUGHIKLS Z W \WH
0 DWDFKXVHW/ ERXQAGRQ$IIQ] WHO DWDFKXVHWYFKDSWUR! $$53 WHO $ ' HSDUR HOWR 0 HQEO
+HDOM DQG2 $%+1 P HP EHWY/

e ( QIDIHGXQGH UDGXDVIA DQG JUDGXDWA VRADCZ. RUN WXGHQW R HOFRXUIDIHWHP \R FROVMGHU
FDUHHWY 1Q RGHUDGX@EHKDYIRUDOKHDEN DQG UHSUAVHQM 0 DWDRKXVHAWY DVWKH 1 DARQDCERDIRQ RQ
0 HQEG- HDOK DQG $JIQU

o  3DUNASDMG IQRRW GMDELMW DQG DIIQI DEYRADA VR H SDQGFRP P XQIW EDVHG RSVIRQV I RUVHUYLFHV
| RURGHUDGXOV LOFXGQ) RCHUDGXOSHHIVSHADDAN DBRQIMGHWHO DWDFKXVHWY' LIQW $ @DQFH
DQGWH3HHU: RN RUAH&RDDIRQ DQG

o 30QQHGDQIQ SHYRQFRQ HHOFH RQ + HDAQJ LQ &RP P XQIW VFKHGX®IGIRUO D

: HVHHEHKDYIRWDAKHDOK DV RIMFDADQG DQ P SRUWIDQWSDUARI Z KDW ' $9- 67(9(16
ZHIDAHHYHY GD\ 7KLV LVVKH GHDGH Z KHQ Z H DLIH JRIQJ VR JHWIKLY 2 CHUSGXU$GYRFDA &KDP SIRQ

WIKW: HQHHGVR P DNHIMD SURUW VR KDYH D WIMHZ LGH EHKDYLRUWDO 0 DWDRKXVHW/ ERXQAO'RQ$JIIQJ
KHDOK QHVE RUN DYDLDE® VIR DORGHUDGXOV

$8&(66 72 35(685-3721 0 (' -&$7216

$@QI Z W FRDDMRQ SDIGHY 0 $0 + KDVEQ SDUNSDMGIQDGYRFIDA HIRW\WR H SDQGWHIRWP XOU R

H I HARYH P HAFDARQV DQG FXUBIOMH SUDPWEH RI VMS WHLDS\ 1 RUIQGEIYIGXDY Z W EHKDYIRUDOKHDEM
FRQGMRQV 6WMS WHDS\ UHHYVR SIRRFRO XVHG B\ KHDEM SOQVWR UHTXILH IQGIYGXDY R W BMW/H SHOMYH
SUHVFUSWRQ GUXIVHYHQLL WH. KDYHDOHDG, 1RXQG DP HAFDWRQ UHIIP HQWDWZ RINVIRUWHP  KIGIWH
LOMOAR VIMS WHLDS\ VR BZ HUFRW | RUAQ) LQEYIGXDOWURXIK UHSHDWG WHDW HQWDIG(UHV\R DFFHWD

WHDR HOAWKMHUSK\ VAIDQP D\ DOHDG. NQRZ. IVRSWP DOFDQ SRMQWDT® FRP SURP IVHWHUIXQRARQIQ) DQG
LOFUHDVH \WHUUMN RN GVDELOW

2Q1RYH EHU $QSFNHDYHR VWS WH.DS\ DQG SDWHONDIHVZ DVMIQHGIQR @7 Z KIFK SWRKIEIW
KHDOM SOQVIURP P DNCQJ D SDWAQAN R WIURXIK MMS WHDS\ 1L WH DUH VWZE®! RQ WHURXUHOWNP HAFDWRQ
DQGVZ MKIQJ RII P LIKWKDWP WHP
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TKH&KIGHQVO0 HMRG- HDWM &DP SDJQ &0 +& R ZKIEKO $0 + VDQ

H HRX\WHP HP EHU FRQGXPMG DQ DQDOMYRI VIKHH MAQJ DQG
DOUASDMGLP SDFWRI VKH&2 9~ SDQGHP LF RQ FKLEGHQV
EHKDYLRUDCKHDOK ViKH DWRFALDVIG SLRYIMRQV DQG VXSSRUN DQG
HRP P HQGDVRQV | RUIXUAMHULQMDVIYHY 5 HVHDURK | RUWLY

G IMDWYH UHSRUNGHDYHUHG VR WH ( [ HEXWYH 2 1IEHR! + HDOY DQG
+XP DQBHWERV (2 ++6 IQFOGHGDUMEZ RI NH OMDMUH QAMQAQ]
VHWIRQV IRFXV.JURXSV DQG SDUNASDQWXUYH V

. H QEAQIVIURP WH UHSRUNGQFOGH :

o KIBIQUXWDQRH FRYHDIHZ DV QRNGHQNIHG DvD EDUIHUMR DFFHVWQ) FDUHIQ0 DWDRKXVHA FDUHILYHWY
UHSRUMG GL | LEX@AHV LQ DFFHVMQJ VHUYLEHV GXH VR FKDIEIQI HY FRQEAMY) WHURKIGEV X\VXDAP HQEO
KHDOM SURYIGHY QRWNORZ 1Q) Z KHUHWR 11QG DFRHWWR QHZ. VHIMEHVDQG QHZ. SIRYIGHLY FKDQIHVIQ
DFFHW/ R VAKRRCEDVHG EHKDYIRUDCKHDEM VHUYEHY DOG BQJ Z DVWAP HVI RUERW LOSDAHQNDQG RXVEDWHQN
VHMEHV

o ([ SDQGHG DAFHW\R VIA®! EHKDYLRUDCKHDOK, VHUYLEHVIP SURYHG DFFHWIRUP DQ\ 0 DWDFKXVHWV
\ RXVK. WRXJIK VRP HFDUHILYHLY HVSHAD@® FDUHILYHW/RI \ RXW. Z W \SHADAHHGY | HOVMDV MBI
EHKDYIRUIDOHWYEHVZ HH ®M/H I HARYH | RUMHUPKIGIUHQ GXH R FRQPHLOV DUIRXQG FROPHQADWRQ DOG
HQIDIHP HQAGDUHILYHLY DOR AWMG MXHV Z I OFNRI DFRHW/\R MZE®! DQG UHIDE®! [QM.QHWDV D FRQAHLD

' XUQJ WH SDQGHP IE WH&RP P RQZ HDOM EHIDQ UESIGD IQQRYDWD] \R

P HAWH MAQ) DQG HP HILQ) EHKDYIRUIDOAKHDON. QHHGV $GEWRQDO
UHFRP P HQGDWRQV RUIQMDWYHV IQFOGH

o QYHQI LQP HQEOKHDIK SURP RWRQ DQG SUIHYHOWRQ
o (QKDQAQ DQGH SPQEQI DAFHW R LOMUHMRQY DQG WHDW HONV

o -QYHWNY 1QJIURZ 1QI DQG GLYHMI\ IQJ WHZ RINRUH DQG -1 $/0267+%$/)
e 3URP RWY FRMERWDANRQDP RQ FKIGIUHQVP HQBOKHDOM VHIYIEH 2) <287+ $* (6

SIRNGHMPRY/ 72 <($562/'
5(3257(" )((/1* 62 6$'
5$7(62) )((/4* 6% 25+23(/(66)257: 2
25 +23(/(66: (5( . ((.625025( 7+%$7
+*+(5%021* <287+ 7+(<67233(" ' 24+
- (A=A 8675516 650 (2) 7+(5 8688/

25121 %4 $5<
$1' <287+ : T+ $&7-9-7(6

$02%F7<' 63%FT< ceeeees
25 &2*149( 0 DWDFKXVHW' 0 + &2 9-

L 6$%f < &RP P XQW P SDFV6XUrH. P SDFVRI
829~  RQ<RXW
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" HVSIW EHQI D GDGHUIQ HEXFDW WDIQQ) DQG THMQI D EHKDYIRUDOKHDEM Z RUN RUH
WDWYP RUHUREXWYMDQP DQ. MY 0 DADAKXVHWYIVH SHUHOAQI DVKRUBIHR! TXDOIHG
EHKDYIRUIDOKHDON. SLRYIGHY 7KLV UH BRMG IQ BQJ Z DI QAN RURXVBDMHQNHXYEHY DQG DQ
LUK [ LEHQWOXP EHUR! DYDIDE®IFRP P XQW UMGHQWDCEW FKIDWIE EHGV HVSHAD® | RURKIGIHY

© W VXSSRUVURP \WH %6XH &URWYEXHBKIHG Rl 0 DWDFKXVHWY) RXQGDARQ &KDUBN)  DQG %-DWEH

$GDP VEKDUMIE®! 7UAMADQG0 HAR. HWY RXQGDMRQ 0 $0 + Z RUNHG Z W UVHDURKHY/ DL 5—-QF \R

GHYHBS DQIQYHIRY R H M IQUWDAYHVIQWH&RP P RQZ HDEM GHVI QHG VR UHFUXWUHIQ DQG

LOFUHDVH GYHIAW Rl WH EHKDYIRUDOKHDEK Z RINRUFH 7KH IQYHQRUY IQFBGHVKXQBUHGVR! UHAKIWE HOW

LOPHORYHV \IXAK DVKIUQ) ERQXVHV RITHHGE\ SUYDM DIHQAHY DAIRWWH&RP P RQZ HDAM DQG SLRYIGHV
DIWP HZ RINVR P DNH QI RUP DRQ DERXVUNHVH RSSRUNMQIMAY
DFFHVME®IVR IRE VHHNHLY/

7KH UHSRUNAWMY UHFHQAI QUIEDQNQYHR HONVE\ WH GUMDMUH
DQG WM DI HOAHY DQG IHRP P HQGV EHWMUFRRUGIQDWRQR! WHWH
LQUWDAYHY $GRWRQDAHRP P HQGDWRQV IQFOIGH

e UXITQI DQGSURP R FDUHHUDGGHLY | RUEHKDYIRUIDCKHDEM

SIRIHWMRQDY DQG
o B6XSSRUAY HOUMUH SRVXUHVR EHKDYIRUDOKHDWM FDUHHLY

0(17$/ +($/7+ (' 8&$721 678' (176

0 $0 + KDVBQ) DGYRFDMG WDNAMGHON VKRXG KDYHIQIRUP DARQ
DQG UHVRXUAHVR KHS WHP  EHWMUXQGHUARQG P DIQWIQ DQG
SIRMAWKHUP HQBOKHDOK :  HZ LOFRQWXH VR SXWXH GU IMDWRQ
VR P DNH DJH DSSURSUDM P HQWIOKHDEM HGXFDWRQ SDWRI .

KHDOM. HGXFDWRQ UHTXIUHP HQW

2 XUZ HEVW LQFO(GHV D \SHALLLE VHRARQ SURVIGIQ) P HQWICKHDAN
HGXFDWRQ UHVRXURHVI RUMMGHQW DVZ HODVWHUSDUHON
FDUHILYHWY DQG VXSSRUMY 7KHVH VGHQNHVRXURH SDIHV SURYIGH
D SOFHZ KHHP HQEOKHDEX XEMRN DQG FKDIQIHV DUH H SOIQHG
DQG DEGUHAWHG SOIQD DQG Z MRXWAMP D 7KHGNV\R Z UMWMQ
DUAF®N DQG ERR\ DARYWAY YIGHRV SRGFDVV DSSV DQG RWHU
URVRXURHV HODE®! WX GHQW/ VR XQGHUAMDQG H SRWH DQG

IP SUIRYHXSRQWKHUP HQDCKHDOIK DQGHP SRZ HUWHP \R ®DG
KHDOM\ @HV 0 RUHSOQQQ | RURXWHDRK DQG SLRP RURQLY
XQGHZ D\ VR UHDFK \AXGHQW DRLRW O DWDRKXVHWY Z KHUHYHUWH,
DUH IQWHUP HQWOKHDEM MRXLOH
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o M IXQAEQI VXSSRUWWLRP 0 DW* HQHIDOAWKDP 0 $0 + DZ DUEHG SIAW DOV R | LYH
&RP P XQW %-KDYIRUWG- HDOM &HAMY &%+ &V R H SDQG WYXGHONDFAHW R EHKDYIRUIDOKHDOM
XU HMWADUH VHMEHY WURXIK SDURHIKISVZ W VFKRRY

( DK JUDQWH Z LOFR@ERWDM Z W RQHRUP RUHVAKRRO\R

IP SGP HOMH FRP SROHQWR! SHEIDWIE EHKDYIRUDOKHDEM XU HQW

FDUH IQFOGQ)

o $WHWP HOWIRUWXGHQWZ IW DQHP HILQ) EHKDYIRUDO

KHDOM QHHG IQFOGIQ) RQ VW DWHWP HQW DIWAKRRO

5 H HULDOY | RURQIRIQ) RURXWR VFKRRGFDUH

([ IQGHG KRXWY IQFXGIQI HYHQAQI DQG Z HHNHQG DYDIDELOW

6DP HGD\ DFFHW\R SV FKIDAIE FROUXGIMRQ DQG
DFFHWR FUMY VHUYLEHV L QHHGHG

3HGDWIE EHKDYIRUDOKHDEM XU HQWADHZ DV GHYHBSHG Z W \WH
&KITUHQVO HQWO- HDWY &P SDLIQDQGDIP VR GHIYHUMHYEHV\R
FKIGUHQ Z W HP HIILQ) P HQBOKHDIN QHHGVEHRIHWH. DIHIQ
FUMY 7KHVHYEHV DUH GHMI QHG VR SURYIGH DQH | HPAYH
DOMLODYHVR VMHXVHRI SRIFHRU  FUMY FDQ@ | RUAMGHQWIQ
HP RUMRQDCGMAHW P LQIP JHHP HUHQR GHSDUR HQWYIMW \WDW
FDQ EHWMUEH DGGLHWHG Z W HDUIHU G/ LOMQUYH LOMYHQWRQY
DQGP LQIP [ HVAKRRCH SXGLRQV VXVSHOMRQV DQG DEVHQAHV
GXH R EHKDYIRIDOKHDWM. FRQPH.QV

* LDQMHV SDUNASDMIQ D ®DLOIQ) FRP P XQW GBIGE\ IRWP HJ 0 +

&RP P MMRQHI-RDQO INXD DQG IHHYH RQIRIQI WFKQIEDO
DWMEGQFH R VXSSRIWEOQQQI DQG P SBP HQBIRQ : W DEGMRQDAOXQAEQI VXSSRUNURP \WH &KDUBN)
DQG%-DNEH'  $GDP VE&KDUMIE®! 7 UXVADQ LOGHSHQGHNHYDODWRUZ IOKHS VR P HDVXUHWH H I HRAYHWRI

WH IOMYHQIRQY 0 $0 + IVZ RINQJ QRZ Z W DQDQRQ P RXV GRQRUDGYMVHG | XQG R VXSSRWAVE R DGGMRQDO
VWMV IO XUEDQFRP P XQWAVIQWH* UHDWUYGRMWRQ DUHD

(P HUHQR GHSDUR HQW FROWOXH VR EH © oo o0
RYHZ KHP HG Z IViK SDUWHQW VHHNLQJ P HQVIDAKHDOK g;i(zgé?g 1
FOLH DQGP DQ\ DIHH SHUHQAQJ XQDFFHSVIDE®H 0 $66* (1(5$/ %6+ +$0 6<67(0
GHD\ V1Q UHFHYIQI) WHDV? HQW7KH QHHG VR KHS H+$9258/ $1° 0 (178 +($/7+

WXGHOW EH RIHVIKH\ DUH LQ FUMY/ LY FUMEDO ceee
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FRP P MvHY DQGZ RINQJ JURXSV 0 DQ Rl WHWH

FRIDERUIDWRQV SURGXFH P SRUBIQWHVHDURK
FRP P XQIFDWRQ DQG DGYRFDA LMKV

$&(6 &RDDMRQ 1$6: 0 $

YOH &URWUH 6KIHT Rl 0 DWDFKXVHWY) RXQEDWRQ
9%4-KDYIRUDG- HDOM $GYVRU &RP P IWHH

YUGIHZ DMUBVM + RVSMIGGHRP  &RDDARQ

&DP EUGIH + HDOK $@DQFH &+$ 3RSXMAWRQ + HDOK
&RP P WWH

&(2 $@DQFHIRU0 HQWG HDWe

&KITUHQV%-KDYIRUDO- HDWK $GYMVRY &RXQHO

SKITIHQVO HQEO- HDOM &DP SDLIQx

&RP P XQW %-KDYIRUDO- HDBK 3URP RUWRQ DQG 3UHYHOWRQ
&RP P MRQ

' LIQW $@DQFHO DWDRKXVHW

* REDC @DQFH | RU%-KDYIRUDO- HDOM DQG 6RADOX\VINH

+ HDOM 3RTA &RP P MRQS$GYMRY YRDLG

0 $5&+ &RDMMRQ 0 DWDQG&DW

0 DWDRKXVHWY &RDDARQ | RUBXIFAGH 3UHYHOMRQ 0 &63

0 DWDRKX\VHWY) DIO) IVMERDDARQ

0 DWDRKXVHWY + RXMQJ DQG 6KHIMUS@DQRH 0 +6$

*5283-192/9(0 (17
0 $0 + IVDQDRARNHP HP EHURI VHYHIDORRP P MWRQV

7+ (
1

0 DAVORKXVHW/ DZ SHRWP -QAMMWM -+ HDOM &DUH:  RUNQJ

* LIRXS

0 DWDFKXVHWVO HQEG HDW DQG 6XEVMBIQRH 8 VH 3 DUW
SRDDRQ

0 DWDRKXVHWY3HHU:  RUN RUPH &RDIMRQ

0 DWDRKXVHWYS[ ' XK $11RUGDELON &RDDARQ

0 DWDRKXVHWY 7DWN) RUFH\R ( QG/ RQHIDHW DQG 9X1G

&RP P XQW

0 DWA HDOK DQG -XVWEH-QYROHG &RDDARQ

0$0+$118$/ 5(3257

0 HQEG HDGM $P HIFD $1 1 LIDWM
0 HQWG- HDOM &RDDNRQ
0 HOWG- HDOM 7HRKQRBI\ 7IDQMHUEHQMU 0 +77&
1 H¥ RIN1 DARQDGEGYMNRUY %805
0 * + &HQMURI ([ FH®IQAHIRU3W FKRVRADDQG
6\ WP IE5 HVHDUK
0 1GEBMH &RXQWN 5 HARIDWRQ &HAMUGRP P MRQa
1(+-3&25-3GYMRY &RP P MiMH RQ-QMI DG &DUH
1 H¥ RINRI &DUIHO DWDRKXVHW 6\WHUIQ] &RP P \iH=
2 GHU$ GXOWKDYIRIDO- HDOM 1 HE RN 2 $%+1 m
o ' MAUP IQDWRQ$IDQMBDUHQNV Z W 0 HQWG- HDAM
S&RQAWRQVIQ &XVMRG DQG 9 IMVIMRQ 3UIRFHHAQIV
0+/%&
3XETMFrDQG&RP P XQW 3\ FKIDAY 6WHUQJ &RP P IMMH
5 HVARRYH + RXMQJ 2 YHWMIKVW&RP P MHH
6 FKRRODVHG %4-KDYIRUDG- HDOY $GYNRY YRDUG
6HIUHIDMG &RQIIOHP HOAB 8 0 $ $IDIQWSROMY
&RAICHP HQWV
6O HQEG- HDBM 30QQAQI &RXQHG
e 2 @HU$SGX@D HOEG HDOM &RMERWDWH
e +RX\MQI 6XERRP P MivH
6XSSRUMG' HAMRQO DNQJ &RDDANRQ
6XSSRUAH + RXMQJ &RDDARQ 8 QWG: D Rl 0 DWYD
7WDXP D-QRWP HG+ DP S\KILH&RXQW 6\WHUIQJ
&RP P MH
: H: RUINIRU+HDOM

A &R &KOU
= &KDOU

® )RXQEAQI 0 HP EHJ
* ([ HAWYHERP P WHH
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1 HE RINR &DHO DWDFKXVHWY 1R&.0 $ OXQRKHGIQ

0 DK FROWDXHVVR KHS 0 DWDRKXVHWY UMGHOWR

DODIHVZ W P HQBOKHDEM DQG VKEWBQRH XVH QHHGVI QG

IQRUP DWRQ DERXWHVRXUAHVIQWHUFRP P XQUWV -Q

WHO $0 + 1R&0 $ WDP

e ([ SDQGHG IWFDSDAW IRUGDEWP DOMPDQRH [P SLIRYHG
LW DELOV R I DWHUDQG X\W) H GDVB Z HEVIvM DQDOWERY
DQG XSCDMG PXUHQNHYEH QM IQFXGQY]
FRP P XQW RXVBDHQAP HQMBCKHDOK VHULEHV

o SHUMKHGWH( P HUHR 3DJHDQG RWHURUMY
UHVRXUAHV VR GILHRAKVHLY/ VR WH 9%4-KDYIRUDG- HDO
+HS/IQHDQG  6XIAGH DG &UMY/ LHIDH

o 0 DIQEMIGHG WH&XEXLDD 5HVSRQYH %-HKDYLIRUDO
+ HDOK + XE Z KIFK SIRYIGAVYDAN / DAY  $VDQ
$P HUFDQ DQGRWHUSHRS®IR FRBUIQRWPP DMRQRQ
RQEDH VXSSRUN LRXSV GFDIDQG QDWRCDO
RUDQL} DARQY WHIDSMAGLHRRUHY FXGUDM
UHVSROUYH FIIFVDQG SLRIUP V DQG Z HIHW
UHVRXUAHV

o : DVIHDWUHGDWNHS$P HIFDQ3XETE + HDOM
SWRADMRQV W $QOXDRBRRQIHHIHIQIRWRQ DQG

o -QFUDHGYMW\RWH1R&0 $ \WME\ \ HDURYHU
\HDUDP RXQMY VR DYHLDJHGDI® SDIH YIMW
7RSNHZRGVIRU  IQFOGHG WHIDSIMAMHLIDS
SV FKIDAMAP HQBOKHDEM. DQG SV FKREIIMW

0$%$0+21/4( &20081&$7216*52: 7+ 4

0 $0 + LQFRUHDVHG RXUVRADCP HAD SUAVHQRH DQG HQIDIHP. HQWZ IW WH DGGIMRQR! Wl VR KHS BDG FRP P XQEDINRQY 0
UplﬁYtI}l—P HONDRRAWAY -©Q 0$0 +

“QFUHDVHG RXU7Z IWMUI RERZ HY/E\ QHDUD Z W P RUIHWDQ [P SUHWRQY

“QAHDHGRXU) DAHERRNIR®Z HYVE\ DB RW  Z W P SAHWRQV

+DGDQH®  LQAUHDWHLQ 7Z WHUSRWAHQIDIHP HOWFRP SDUHG\R ZWDP RW  SRWIDNFIRNVDQG ﬁ

HQIDIHG XVHWY/

(QUDIHG  DGYRADWMVDQGVXSSRUMYZ KR FRBAMHDO VHOW  HP DLOYVR B LMDVRUY GXUQ) WH

/ HI IMDWH 6HVWRQ 1Q UHVSRQUH VR $ FARQ $ BIIWRP P XQIFDWRQY DQG

6KDUHG UMVHDURK. NQRZ BIGJH DQGP RIHRQRXUE®J DV $0 + RU Z KIFK VOZ DQIQFHDWHRI P RHWDQ 10

XQTXHYMWFRP SDIHG\R @

)R@Z 0 $0 + RQ7Z MMJ# 0 HOEG® HDOMBD $ DQGIIOGXVRQ) DRHERRNDQG/ IONHGQ

0$0+ $118%$/ 5(3257



)-1$18&$/ 67$786

)-68&$/ <($5 5(9(18( 6285&(6%$1' 86(2))81' 6

)< 0 $0 + UHYHOXHIURP DORXUFHV FROMXHG
RIWRZ

0 $0 + WLHYHQXHVZ HHKUKHUWDQ)<  E\
GXHWR UHFHSVWR QHZ JWIDQWDQGH SDQGHG
WIVIA JRYHUQP HOW XQGHG LOMDVYHV

0 $0 + DOR H FHHGHG IWEXGI HWG UHYHQXH
HMWP DMIRU) < B\

0 $0 + AUIZ VXSRQWH UIHVSHARHVWHIWV R \WWH 0 $0 + H SHAWWHVIQ)< ZHH®&Z HUWDQ

RUDQ] DWRQ DQG JWDQMSDUGHY R P RHWHQHHGE  EXGIHWMGE SUP DU® IQWHDUDRI
RQEHKDYIRIDOKHDE LHRWP IQDQXP EHURI NH M [1Q) GXHVR BQIHUWDQ EXGIHMG KILIQJ
|RFXVDUHDV VHH DERYH WP HUDP HV 6SHQAQI IQ) < Z DVISSWR] [P DMO

KUKHOMDQIQ)<  $VRI XO
0$0+ KDG HP S®HWV

$QXQH SHAMG DQG P XK DSSUHADWAG JLIW-Q 1 RYHP EHU

0 $0 + UHFHYHGWHEX®IR| SIRAHHGVIWRP \WH) [QDQADO
DQG-QUXUDQRH &R HHOAH 3R HWMRQDY' )-&3 BIWDXPARQ
DVWKMHUDQQXDIRRQ HHOAH IQ 9RWRQ ) €3 SUMVHOMGO $0 +

Z W DFKHANIRUQHDLD 1Q XQUHWRWHAG | XQGV Z KIFK
' DQQDO DXAK DFRHSWG DAWH 2 P QLYRWRQ + RMIDANH

6HDSRWWH IP DIHDWBIW

0%$0+ $118%/ 5(3257 3%8* (



0$0+ 7($0

' DQQDO DXFK 3K’

SUMGHONDQG &KIH
([ HPAWYH 2 1EHU

&DWH &WDP HU / &6:
SRR DODIHUIRU

2 QHU$ GXO¥4-KDYIRIDO
+ HDAM

/ HDK / DQGAU -HWIFD/ DIRFKH®! 60
6HQARU&RP P XQEDWRQY &R IWHRRURI 3XETF

N\GILHO

3RILP $WMMEQW

. DViK\ ) LDONAD 0 9%
$CP IQVADWH
SRRUGCDRU

HQQUHU+ RQU -

&R'" IWHARURI 3XET-
SRIA DQG* RYHLP HOW
SHOMRQV

0 DGG AURIDQ 0 3+
SWRIP $WWRADM

-HQUHUB UI -
" WHARUIRU. QRZ BIGIH

DQG$GYDQRHP HQW 3RMIA DQG* RYHQP HOW 1 HE RINRI &DUH &RP P XQEDARRQVDQG ' AP IQDWRQDQG
S&RRUGICDRU 5 HDWRQV 0 DWDRKXVHW 6SHADCBURVRV 7HKQIFDGS \MMBIQRH
. DS TFDQWM 0 3+ / IQDBVRODU 0 33 / RXIVH3RYD@O + 60 5 REHUA) GLVAKQHU -
BHQRUSRMA 5HHDUK BHARUSRIA DQG 6HARU3RIA BHARUSRIR &RQUXGEQW

$WRADM 3WIRIDP 5HHDUK SRQUXGEQW 0 HOWG HDGM / [
$WRADWM + HDON &DUH) IQDQAQ)

0$0+$118%$/ 5(3257
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7KIVIVQRADQH KDXWIYHOMR DOERGRY P DQ R ZKRP \XSSRWD $0 + WURXIK $P D] RQ6P B! ) DAHERRN DQGRWHUP HDQV'' XHWR SUQIY G-DGIRHY \RP HQDP HY
P D\ QRAEHICFOGHS -+ \ RXUQDP HIVP Q) 1URP WV DXDQG\ RX Z RXG @NHWR YHLIL\ D SDWERIDIRQ SEDVHFRQEFAKY



$1' 285)81' (56

7KH 6WUDWHJI\ *URXSDELQD 7DYDUHV 7UHPRQW 6WUDWHBIHWHG :D\ RI ODVV :HD
-RKQ 6WUDXVV DQG BARWDD 7KRPSVRQ 5RJHU DQG /LQGD 7OUXKGHOPDFN 9DOOH\%DU

HWFKXP -RKQ 7RXFKHWWH 7K$SWYHMWEYFLQH SUBRDMQRIHDJIXH RI (D VMWHMLD

-QJULG 6WURQJ E\ -7 3V\FKLDWU\ -HQLIHU 8UII %ULDQ :
6XIIRON &DUHYV /HRQ DQG $UOHQH BUD¥WVWPKHUVW -RH 9DOOHO\ &ODUH 0
ODUN 6X0O0OLYDQ DQG+RUZDEMK 7UDFKWPDBODVYV %RVWRQ ODULRQ 9DQDVVH

6X0O0LYDQ -RVHSK 7UDYDJOLQ&0DVV &KDQ OHG L F®UGAIORR O

%UHQGDQ 6XOOLYDQS5REHUW 7UDYDJOL@DDVY 'DUWPRXWK 9LQIHQ

6XQRYLRQ 3KDUPDFHXMIYPIOVYQL 6FRU]RQRV.Y0R Y W@O '‘DOGHQ %HKDYLRUDO &DUH

-HDQ 6\NHV %HYHUO\ 7UDYLVY 8QLWHG :D\ Rl &HQWDQB O3ONLQVKDZ

7KIVIVGRWDQH KDXWYHOWR DOERQRY P DQ R ZKRP \XSSRWO $0 + \WURXIK $P D} RQ6P 1 ) DFHERRN DQGRNHUP HDQV ' XHR SUQIY GHDRIRHY \RP HQDP HY
P D' QRAEHIGFOGHS +\ RXUQDP HIVP MIQ) 1URP \MY QXDQG\ RX Z RXG QNHR YHLIL\ D SDWIERCDURQ SEDVHFRQIEFAKY

7+$1. <2872 285)81"' (56

7KDQON\ RX R WRVHR 1 XQG DQG VIXSSRWAMH Z RIN
R0 $0 + WURXIK JIDQNXQGEQ) FROWDFW

GRODVRQV DQG RKHURSSRUMQMHY : IMRXW
\RX P DQ Rl \WHVHDFFRP SOKP HQWZ RX@ QRW
EHSRWE®

YXH &LIRWYH 6KIHT R 0 DWDRKXVHW
) RXQEDWRQ

&KDUBN) DQGY-DWNEH' $COP V&KDUMIE®! 7MWV

7KH&RP P RQZ HDAM R 0 DAWDFKXVHAW

SKITUHQVO HQEO- HDWY &0P SDIQ

) IQDQADIDQG-QVXUDQFH&RQ HHAH

3R HMRQDY

) MK ) DP ® ) RXQGEDARQ

+ HBIQ/ DG YA DANHWT UMV

0 DW* HQHDYALKDP

0 HARZ HVIM HDBK ) RXQEDMRQ

0 LBU-QCORYDIRQ) XQG

7KHO RVDNRZ W\L) DP 1O &KDUMIE®!) RXQEDWRQ

3RIQW + HDOY ) RXQGDARQ IRWP HLD 7XIW+ HDIM
300Q) RXQEDIRQ

7RZ HU) RXQEDWRQ

3EDHHIR WHVH\VAHOHVILRP WH 0 $0 +
YUHQG  / HDGHU$Z DUG' LQQHU DQDQQXDIIDD
IXQGDMQI HYHQW

0$0+$118%$/ 5(3257



$%2 870 $0 +

6LQFH ODVVDFKXVHWWY $VVRFLDWLRQ IF
ZRUNHGPBRRYH XQGHUVWDQGLQJ RI PHQWDQ G
FRPEDW GLVSDULWLHYVY LQ DFFHVV WR KHDOWK ¥V

6WD\ XS WR GDWH ZLWK WKH ZRUN ZH GR E\ IROOR 0
VXEVFULELQJ WR RXU HPDLO QHZVOHWWHUV )ROOR K

9621

0$0+ HQYLVLRQV D GD\ ZKHQ DOO ODVVDFKXVHWWY UHVLGHQWYV KD
RSSRUWXQLWLHYV WKDW SURWHFW RYHUDOO KHDOWK DQG SURPRW|

0 6621

$GYDQFHP HQBOKHDIM DQG Z HOEHQ) E\ SUIRP RWQJ SUHYHOWRQ HOLD IQMYHARQ HIHRRYHWHDR HOADQG
UHVHDURK VR DGGUHAWARADOHP RARQDODQG P HQBOKHDEN FKDBIQIHY ( @ I[QDWIVIIP D DQG GVAUP LODARQ
DQG HQUXUH I X@RADOHARQRP |E DQG SRONDAQFOMRQIQ DODVSHAWRI FRP P XQW @H

9$/8(6

$@BHRSGIZ W P HQWIOKHDEM FKDOIQI HVVKRX@ EHWHDMG Z W GLI QW DQG UHVSHRADQG KDYH DFFHW\R
VHMEHVDQG VIXSSRUVWH. QHHG
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