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Adolescent Community Reinforcement Approach (A-CRA) 
Provider Directory 

Ages served: Adolescents (13-17), Transitional age (18-25)  
 

Additional Services Available at www.helplinema.org or 800-327-5050 
  

WESTERN REGION  
 
Brien Center  
A-CRA Supervisor: Lynne Schmich     
251 Fenn Street 
Pittsfield, MA 02101 
Referrals: 413-499-0412 ext 1560 *Office and school based only 
Email: lynne.schmich@briencenter.org 
 
Brien Center  
A-CRA Supervisor: Lynne Schmich     
125 American Legion Dr. 
North Adams, MA 01247 
Referrals: 413-398-1311 *Office and school based only 
Email: lynne.schmich@briencenter.org 
 
Center for Human Development                                
A-CRA Supervisor: Shannon Hicks 
102 Main St.  
Greenfield, MA 01301 
Referrals: 1-844-243-4357 (Central Intake) or 413-774-6252 (clinic) *Office based only 
Email: Shicks@CHD.org 
chd.org 
 
Center for Human Development                                
A-CRA Supervisor: Katelyn Prendergast 
179 Northampton St. 
Easthampton, MA 01027 
Referrals: 1-844-243-4357 (Central Intake) or 413- 529-1764 (clinic) *Office and Tele Services 
Email: Kmerz@CHD.org 
chd.org 
 
River Valley Counseling Center 
A-CRA Contact: Liz Imelio 
303 Beech Street 
Holyoke, MA 01040 
Referrals: 413-437-9232 
Email: imelio_elizabeth@holyokehealth.com  
Phone: 413-437-9232 
Communities: Chicopee, Holyoke, Springfield 
 
 

mailto:lynne.schmich@briencenter.org
mailto:lynne.schmich@briencenter.org
mailto:Shicks@CHD.org
http://www.chd.org/
mailto:Kmerz@CHD.org
http://www.chd.org/
mailto:imelio_elizabeth@holyokehealth.com
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 River Valley Counseling Center 

A-CRA Contact: Liz Imelio 
94 North Elm Street Suite 206 
Westfield, MA 01085 
Referrals: 413-437-9232 
Email: imelio_elizabeth@holyokehealth.com Phone: 413-437-9232 
Communities: Westfield 
 
CENTRAL REGION 
 
Family Continuity       
A-CRA Supervisor: Christopher Marques 
29 East Mountain Street  
Worcester, MA 01606  
Referrals: 508-234-4181 x 5093  
Email: cmarques@familycontinuity.org 
Communities Served: Auburn, Boylston, Holden, Leicester, Millbury, Northborough, Paxton, 
Princeton, Rutland, Shrewsbury, Spencer, Sterling, Westborough, West Boylston, Worcester 
 
Family Continuity      
A-CRA Supervisor: Kate Rose 
76 Church Street, Suite 301  
Whitinsville, MA 01588 
Referrals: 508-234-4181 x 5093  
Email: krose@familycontinuity.org 
Communities Served: Bellingham, Blackstone, Charlton, Douglas, Dudley, Franklin, Gilbertville, 
Grafton, Hopedale, Marlboro, Medway, Mendon, Milford, Millbury, Millville, Northbridge, 
Oxford, Southbridge, Spencer, Sturbridge, Sutton, Upton, Uxbridge, Webster  

Heywood Hospital 
A-CRA Supervisor: Amy Moran 
211 N Main St.  
Petersham, MA 01366  
Referrals: 978-895-2939 *Tele-Mental Health only  
Email: SBtelehealth@heywood.org 
Ages served: Adolescents (13-17), Transitional age (18-25)  
Communities served: Orange, Athol, Templeton, Baldwinville, Phillipston, Gardner, Winchendon 
(School Based Tele-Mental Health Services) 
 
Seven Hills Behavioral Health  
A-CRA Coordinator: Elizabeth Cheyne 
135 Gold Star Boulevard  
Worcester, MA 01606  

mailto:imelio_elizabeth@holyokehealth.com
mailto:cmarques@familycontinuity.org
mailto:krose@familycontinuity.org
mailto:SBtelehealth@heywood.org
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 Referrals: Child & Family Behavioral Health Central Referral Form Survey (research.net)  

Email: echeyne@sevenhills.org 
https://www.sevenhills.org/programs/adolescent-substance-use 
 
Seven Hills Behavioral Health 
A-CRA Coordinator: Elizabeth Cheyne 
328 Main St.  #1 
Southbridge, MA 01550 
Referrals: Child & Family Behavioral Health Central Referral Form Survey (research.net)  
Email: echeyne@sevenhills.org  
https://www.sevenhills.org/programs/adolescent-substance-use 
 
METRO-WEST REGION 
 
Advocates        
A-CRA Contact: Lauren Mazzola  
1094 Worcester Road 
Framingham, MA 01702 
Referrals: 508-661-2038 or fax to 508-661-2024 *Office based only 
Email: Lmazzola@advocates.org 
 
Advocates         
A-CRA Contact: Lauren Mazzola   
340 Maple Street 
Marlborough, MA 01752 
Referrals: 508-661-2038 or fax to 508-661-2024 *Office and school based only 
Email: Lmazzola@advocates.org 
 
Institute for Health & Recovery                                              
A-CRA Contact: Jillian Correira   
75 N. Beacon St., Fl. 2 
Watertown, MA 02472 (serving Cambridge and Middlesex Communities) 
Referrals: 617-661-3991 *Office, Community-based, Tele-Services 
Email: jilliancorreira@healthrecovery.org 
Communities Served: Boston, Brookline, Cambridge, Chelsea, Everett, Malden, 
Medford, Somerville, Woburn, Melrose, Reading, Stoneham, Wakefield 
 
BOSTON REGION  
 
Boston Medical Center, CATALYST                          
A-CRA Contact: Deric Topp 
Yawkey Ambulatory Care Center, 6th Floor 
850 Harrison Avenue Boston, MA 02118 

https://www.research.net/r/CFHB-referral
mailto:echeyne@sevenhills.org
https://www.sevenhills.org/programs/adolescent-substance-use
https://www.research.net/r/CFHB-referral
mailto:cheyne@sevenhills.org
https://www.sevenhills.org/programs/adolescent-substance-use
mailto:Lmazzola@advocates.org
mailto:Lmazzola@advocates.org
mailto:jilliancorreira@healthrecovery.org
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 Referrals: 617-414-6655 *Telehealth Services Only 

https://www.bmc.org/catalyst-clinic 
Email: Deric.Topp@bmc.org 
 
Fathers’ UpLift     
A-CRA Clinician/Intake Coordinator: Meredith White-Goode 
12 Southern Ave.   
Dorchester, MA 02124  
Referrals: 617-708-0870 
Email: intakedepartment@fathersuplift.org  
Communities Served: Dorchester, Mattapan, Roxbury  
 
Institute for Health & Recovery     
A-CRA Contact: Jillian Correira   
105 Chauncy Street, Ste 602  
Boston, MA 02111  
Referrals: 617-661-3991 *Office, Community-based, Tele-Services 
Email: jilliancorreira@healthrecovery.org 
Communities Served: Boston, Brookline, Cambridge, Chelsea, Everett, Malden, 
Medford, Somerville, Woburn, Melrose, Reading, Stoneham, Wakefield 
Ages served: Adolescents (13-17), Transitional age (18-25) 
 

Massachusetts General Hospital – ARMS    
A-CRA Supervisor: James McKowen 
55 Fruit Street Boston, MA 02111  
Referrals: 617-643-4699 *Telehealth Services only  
www.massgeneral.org/psychiatry/arms/home.aspx 
 
North Suffolk Community Services   
A-CRA Supervisor: Samantha Green-Atchley 
301 Broadway 
Chelsea, MA 02150   
Referrals: 617-934-7156 *Office based only 
Email: satchley@northsuffolk.org 
www.northsuffolk.org 
 
North Suffolk Community Services   
A-CRA Supervisor: Emmy Porto 
14 Porter Street 
East Boston, MA 02128  
Referrals: 617-934-7156 *Office based only  
Email: eporto@northsuffolk.org 
www.northsuffolk.org 

https://urldefense.proofpoint.com/v2/url?u=https-3A__protect-2Dus.mimecast.com_s_m1vJCJ6AlwC5pqNwFVPAmV-3Fdomain-3Dbmc.org&d=DwMGaQ&c=lDF7oMaPKXpkYvev9V-fVahWL0QWnGCCAfCDz1Bns_w&r=7kcsXr9UTmHAU_BU-03fLMI5gz9uaPemnZWejlNvnIA&m=VCE3yMiYgyV07JwTD5rkXNtTJNCEll99Sd750zihgsM&s=RUEhIkjVPmMXw9oQxMjMfXfvY7GPatl-Vhmvy-YXJhg&e=
mailto:Deric.Topp@bmc.org
mailto:intakedepartment@fathersuplift.org
mailto:jilliancorreira@healthrecovery.org
http://www.massgeneral.org/psychiatry/arms/home.aspx
mailto:satchley@northsuffolk.org
http://www.northsuffolk.org/
mailto:eporto@northsuffolk.org
http://www.northsuffolk.org/
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NORTHEAST REGION 
 
Justice Resource Institute – Children’s Friend & Family Services Division 
A-CRA Supervisor: Mary Chao 
3 Blackburn Center 
Gloucester, MA 01930 
Referrals: 978-283-7198 *Office based and Telehealth Services 
Email: mchao@jri.org 
www.jri.org 
Communities Served: Essex, Gloucester, Hamilton, Ipswich, Manchester, Rockport, Wenham 
 
Justice Resource Institute – Children’s Friend & Family Services Division 
A-CRA Supervisor: Mary Chao 
110 Boston Street 
Salem, MA 01970 
Referrals: 978-744-7905 *Office based and Telehealth Services 
Email: mchao@jri.org 
www.jri.org 
Communities Served: Beverly, Danvers, Lynn, Marblehead, Nahant, Peabody, Salem, 
Swampscott 
 
Justice Resource Institute - Children’s Friend & Family Services Division 
A-CRA Supervisor: Mary Chao 
15 Union Street, Suite 200 
Lawrence, MA 01840 
Referrals: 978-682-7289 *Office based and Telehealth Services 
Email: mchao@jri.org  
www.jri.org 
Communities Served: Lawrence, Methuen, Andover, North Andover, Haverhill, Bradford 
 
Justice Resource Institute - Children’s Friend & Family Services Division  
A-CRA Supervisor: Emily O’Halloran 
112 Market Street, 2nd Floor 
Lynn, MA 01901 
Referrals: 781- 592-5691 *Office based and Telehealth Services 
Email: mchao@jri.org 
www.jri.org 
Communities Served: Lynn, Swampscott, Saugus, Revere 
 
Beth Israel Lahey Health Behavioral Services – Team Fourteen  
A-CRA Supervisor: Lea Forster 
800 Cummings Center, Suite 364-U 

mailto:mchao@jri.org
http://www.jri.org/
mailto:mchao@jri.org
http://www.jri.org/
mailto:mchao@jri.org
http://www.jri.org/
mailto:mchao@jri.org
http://www.jri.org/
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 Beverly, MA 01915 

Referrals: 978-867-7137 *Office based and Telehealth Services 
Email: teamfourteen@lahey.org 
www.teamfourteen.org 
Communities Served:  Beverly, Danvers, Essex, Gloucester, Hamilton, Ipswich, Lynn, 
Marblehead, Middleton, Rockport, Rowley, Salem, Saugus, Wenham 
 
Beth Israel Lahey Health Behavioral Services – Team Fourteen  
A-CRA Supervisor: Aaron Krueger 
12 Methuen St.  
Lawrence, MA 01840 
Referrals: 978-867-7137 *Office based and Telehealth Services 
Email: teamfourteen@lahey.org 
www.teamfourteen.org 
 
Lowell House 
A-CRA Supervisor: Darrell Byas 
Adolescent Services contact: Shaun Bries 
101 Jackson St.  
Lowell, MA 01852 
Referrals: 978-459-8656  *Office based and Telehealth Services 
Email: dbyas@lowellhouseinc.org or sbries@lowellhouseinc.org 
 
SOUTHEAST REGION 
 
Child and Family Services    
A-CRA Supervisor: Caitlin Vest  
A-CRA Contact: Carrie Jennings 
66 Troy Street, #4 
Fall River, MA 02720  
Referrals: (508) 676-5708 *Office and School based only  
www.child-familyservices.org 
Email: cjennings@cfservices.org or cvest@cfservices.org 
 
Child and Family Services     
A-CRA Supervisor: Caitlin Vest 
965 Church St. 
New Bedford, MA 02745  
Referrals: (508) 742-1611 *Office and School based only 
www.child-familyservices.org 
Email: cvest@cfservices.org 
 
 

mailto:teamfourteen@lahey.org
http://www.teamfourteen.org/
mailto:teamfourteen@lahey.org
http://www.teamfourteen.org/
mailto:dbyas@lowellhouseinc.org
mailto:sbries@lowellhouseinc.org
http://www.child-familyservices.org/
mailto:cjennings@cfservices.org
mailto:cvest@cfservices.org
http://www.child-familyservices.org/
mailto:cvest@cfservices.org
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 High Point Treatment Center  

A-CRA Supervisor: Jessica Horan 
10B Meadowbrook Road 
Brockton, MA 02301   
Referrals: (857) 225-9544 or email SBreferrals@HPTC.org  
Email: jhoran@hptc.org 
Communities Served: Abington, Bridgewater, Brockton, East Bridgewater, Halifax, Hanover, 
Hanson, Marion, Middleboro, Rockland, West Bridgewater, Whitman 
  
High Point Treatment Center  
A-CRA Supervisor: Jessica Horan 
4 Post Office Square   
Taunton, MA 02780  
Referrals: (857) 225-9544 or email SBreferrals@HPTC.org  
Email: jhoran@hptc.org 
Communities Served: Berkley, Dighton, Raynham, Rehoboth, Taunton 
 
High Point Treatment Center  
A-CRA Supervisor: Jessica Horan 
68 North Front Street  
New Bedford, MA  02740  
Referrals: (857) 225-9544 or email SBreferrals@HPTC.org  
Email: jhoran@hptc.org 
Communities Served: Fairhaven, Fall River, Freetown, Mattapoisett, New Bedford, Rochester, 
Seekonk, Somerset, Westport 
  
High Point Treatment Center  
A-CRA Supervisor: Jessica Horan 
2 School Street  
Plymouth, MA  02360 
Referrals: (857) 225-9544 or email SBreferrals@HPTC.org  
Email: jhoran@hptc.org 
Communities Served: Carver, Duxbury, Kingston, Marshfield, Middleboro, Pembroke, Plymouth, 
Rockland, Wareham 
 
Justice Resource Institute  
A-CRA Supervisor: Mary Chao 
35 Summer Street  
Taunton, MA 02780 
Referrals: (508) 386-7657 *Office based only 
Email: mchao@jri.org 
 

mailto:SBreferrals@HPTC.org
mailto:jhoran@hptc.org
mailto:SBreferrals@HPTC.org
mailto:jhoran@hptc.org
mailto:SBreferrals@HPTC.org
mailto:jhoran@hptc.org
mailto:SBreferrals@HPTC.org
mailto:jhoran@hptc.org
mailto:mchao@jri.org

