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Respondent characteristics

« 39 responses so far

Responses received from majority of school districts

80% of respondents have a child who received services

Language: 3 answered in Spanish, 3 answered in Portugese

Race/ethnicity (not mutually exclusive categories):
* White: 70%

* Hispanic: 28%

* Black: 24%

* Asian: 8%



Ratings on how their child is doing
since receliving services

Since receiving services, | feelthat | am better able to
manage my child's behaviors at home.

Since receiving services, my child is doing better at
school.

Since receiving services, my child is doing betterin
social situations.

Since receiving services, my childis getting along better
with our family.

Since receiving services, my childis better able to deal
with a crisis.

Since receiving services, my childis dealing more
effectively with daily problems.
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m Strongly Disagree  mDisagree  ® Neither Agree nor Disagree Agree  mStrongly Agree




Overall satisfaction

Using the options below, please indicate your level of
satisfaction with the services you received.

Very Satisfied Satisfied Neither Satisfied nor Dissatisfied Very Dissatisfied
Dissatisfied




Themes from open-ended
questions

« Several people observed positive changes in their children such as better
behavior, more socially connected

« Families feel supported/helps families have open conversations and address
challenges better

« Some found this program helpful with loss and tragedy

« Communication with the family seems to be highly valued. One respondent
appreciated being “kept in the loop” while another wanted more
communication

* For students not receiving services: child is doing well; on waiting list; has
commercial insurance
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